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WELCOME TO THE UNE PA PROGRAM
Dear UNE Physician Assistant Student,

Welcome and thank you for entrusting your medical education to the faculty at the University of
New England! We are excited about embarking on this journey with you to become a competent and
compassionate Physician Assistant (PA). You are truly in a special place. Our program is the only
accredited PA program in Maine. Since its inauguration in 1996, our program has experienced
tremendous growth. Currently, the PA program accepts 50 students into a class. The curriculum consists
of a didactic and a clinical phase. The didactic portion lasts 12 months and the clinical portion lasts 12
months.

It is our mission to guide your learning of the scientific principles absolutely necessary in the
practice of medicine from a primary care perspective. It is equally our mission to aid your learning about
the social, economic, environmental, and administrative aspects of medicine influencing the health and
wellbeing of diverse individuals over the lifespan. Your training will prepare you to engage in the
scientific and social science principles that underlie disease while meeting the challenges of a changing
healthcare system. The program places special emphasis on training primary care healthcare providers
who are professional, compassionate, skilled, and knowledgeable about the healthcare needs of our aging
population and those who reside in underserved rural and urban communities.

To meet our mission, the UNE PA Program’s experienced and motivated faculty and staff are
committed to student support and success. Teaching and learning may take place in online, hybrid, or face
to face platforms. Pedagogical methodologies employed to facilitate learning include early clinical
experiences in the didactic phase of training, simulations, standardized patient encounters, case-based
learning, interprofessional education, and lectures from subject matter experts. The ability to navigate
through a changing healthcare landscape not only requires knowledge, but also leadership abilities.

This Student Handbook has been developed to provide you with the essential information about
the academic policies and procedures adopted by the UNE PA Program and the University. It serves to
clarify the administrative and logistical aspects of both the didactic and clinical phases of the program.
Students are highly encouraged to read the handbook carefully in its entirety, as well as refer back to it
during your training as questions arise. An additional Clinical Handbook for your second-year clinical
phase will be provided during your clinical orientation.

Each student is required to sign the accompanying attestation form acknowledging the receipt and
review of the Handbook. Signature Form: https://forms.office.com/r/d4WY MvGHDbf to be uploaded to
Exxat.

Your signature further denotes your understanding of its content and the content of the other
supportive handbooks and policies referenced in the document. On behalf of the faculty and staff, thank
you for choosing the UNE PA program to provide your medical education. Indeed, you have made an
excellent decision!

Sincerely,

Robin Risling de Jong, MHS, EdD, PA-C
Program Director / Assistant Clinical Professor
Physician Assistant Program
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/student-affairs/student-conduct/student-handbook
/sites/default/files/2024-03/Grad%20Prog%20Policies%20AY2024-2025_FINAL.pdf
/sites/default/files/2024-03/Grad%20Prog%20Policies%20AY2024-2025_FINAL.pdf
https://www.aapa.org/download/56983/

The purpose of the UNE PA program is to prepare individuals to possess the knowledge, skills, behaviors,
and professionalism to practice as PAs. Upon meeting all program and graduation requirements, UNE
grants a Master of Science degree.

UNE Physician Assistant Program Mission Statement, Vision, Core Values, and Goals

Mission Statement:

The mission of the University of New England Physician Assistant Program is to prepare master's level
primary care physician assistants to be highly skilled members of interprofessional health care teams. The
program is committed to developing clinicians who will provide compassionate, competent, and
evidence-based, patient-
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c. *Develop relationships and effectively communicate with physicians, other health
professionals, and healthcare teams.

d. +*Accurately determine which patients require other team members to participate in the
delivery of care to achieve the patients’ goals
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Competencies:
a. *+Practice medicine in a beneficent manner, recognizing and adhering to standards of care
while attuned to advancing social justice.

b. *+Demonstrate the ability to admit mistakes and take accountability for actions.
C.
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Please refer to Appendix A for the list of technical standards.
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https://www.aapa.org/download/90503
https://www.aapa.org/
https://www.aapa.org/about/aapa-governance-leadership/student-academy/
https://www.aapa.org/about/aapa-governance-leadership/student-academy/
https://www.mainepa.com/
https://www.facebook.com/meapa4me/
https://www.aapa.org/advocacy-central/constituent-organizations/

Faculty and Staff Contact Information

Name Position Phone# Email

Robin Risling de Jong Program Director 207-221-4350 rrislingdejong@une.edu

Dana Villmore

The PA program offices are located on the 2" Floor of the Pharmacy Building on the Portland
Campus. Administrative hours are 7:30am to 4:30pm. Each staff member has remote day, but are
always available by email Monday-Friday.

12
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https://une.medicatconnect.com/
/studentlife/shc
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http://www.immunize.org/askexperts/experts_hepb.asp#hcw
http://www.une.edu/student-health-center

screenings. While recreational and medical marijuana are considered legal in the state of Maine,
marijuana
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The Full HIPAA Policy and Manual may be found at: http://www.une.edu/research/compliance/hipaa-
and-une.

Occupational Safety and Health Administration (OSHA) / University Precaution and Student
Exposure Risk Training R
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SECTION I11 BOOKS, EQUIPMENT, AND DRESS CODE REQUIREMENTS

Book List

The booklist will be sent out to all incoming students prior to matriculation in a letter from the Program
Director in April 2024. Many of the required books are available through the UNE library. Some required
books must be purchased through the UNE Bookstore or other sites of your choice.

Scrubs, White Jackets, and Name Tags
e Scrubs: Students will need at least two sets of solid-colored scrubs with their first and last names
embroidered legibly on the tops, i.e. John Doe. Students can also put PA-S after their name if
they wish. The font should be in print, not cursive, for legibility. Scrubs are worn at least three
times a week in the first semester and at least once a week thereafter for the anatomy, clinical

17
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e Metric tape measure
e 67 clear ruler

Computer Requirements
Each student is required to bring a PC or MAC

REV RRISLING_5-14-24
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https://examsoft.com/resources/examplify-minimum-system-requirements

SECTION IV: GENERAL PROGRAM POLICIES

School Cancellation or Delays

Occasionally, severe weather can cause cancelations or delays. A decision to delay the opening time or to
cancel school at the University due to inclement weather will be made by 5:45am for classes and
activities based on conditions at each campus and the immediate surrounding area after consulting with
the weather service. The University's decision to cancel school or activities later in the day, evening, or
weekends due to inclement weather will be made at least two hours prior to the class or event if weather
conditions permit.

The University will alert employees and students of weather impacted opening and closing times. If an
alert states that the University is closed, the closing pertains to both the Biddeford and Portland campuses
unless otherwise specified. All classes, events, and activities scheduled during these closures will

be canceled or postponed. Unless UNE announces a closing via the media, we are open. In certain
circumstances, faculty may elect to cancel classes when the University is open. In this case, they are
responsible for informing their students in a timely manner.

For further details surrounding the UNE cancellation/delay policy please visit:
https://www.une.edu/about/cancellationdelay-policy

In the event of a weather delay or cancellation, in order to keep the PA program didactic sequence on
track, the instructor make elect to hold a lecture virtually or provide a voiced over lecture. The Zoom
lectures during cancellations/delays will be recorded as we understand

19
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Students must use the raised hand, thestlwatefanction, or the follow the instructions of the lecturer to ask a
question to avoid speaking over classmates. Students must join the course in as quiet a place available and
be in the classroom prior to the class start time. Other browser tabs must be closed that not required for
participating in that class period. Multitasking is discouraged. The success of this form of learning
depends on the same commitment brought to the physical classroom.

Faculty have the authority to identify disruptive students, instruct a disruptive student to refrain from such
behavior, and require that students leave the classroom if, in the judgment of the instructor, their behavior
is interfering with the learning environment. In addition, sanctions may be brought against any student as
outlined in the UNE Student Handbook.

Standards of Conduct

Professionalism is as important as, and holds equal importance to, academic progress. Students are
expected to demonstrate the legal, moral, and ethical standards required of a healthcare professional and
display behavior which is consistent with these qualities. Professionalism and professional ethics are
terms that signify certain scholastic, interpersonal, and behavioral expectations. The program expects

21
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http://www.une.edu/studentlife/handbook
/sites/default/files/2024-03/Grad%20Prog%20Policies%20AY2024-2025_FINAL.pdf
/sites/default/files/2024-03/Grad%20Prog%20Policies%20AY2024-2025_FINAL.pdf
https://www.aapa.org/download/56983/
http://www.une.edu/studentlife/handbook

Policy on Student Employment

(ARC PA Standard A3.15e)

The program highly discourages students from having any outside employment during the 24-month
program due to the full-time nature of the curriculum. Program expectations, assignments, deadlines, and
responsibilities will not be altered or adjusted to accommodate working students. If students decide to
work during their time in the program, any academic or clinical difficulties that may arise will be
addressed by the Program Director and brought to the Student Development Committee for review on that
student’s progression in the program.

Policy on Student Work to Benefit the PA Program

(ARC PA Standard A3.04, A3.05)
Students will not be required to perform any clerical or administrative work or teaching on behalf of the
PA program. Students cannot function as faculty of staff.

Policy on Student Solicitation of Clinical Sites/Preceptors

(ARC PA Standard A3.03)

Students will not be asked or expected to solicit clinical sites or preceptors on behalf of the
program.

Policy on Advanced Placement
There is no advanced placement which includes ACLS certification.

Policy on Experiential Learning
No credit will be awarded to students for experiential learning performed prior to the start of the program.

Policy on Transfer Credit
Transfer credits are not accepted.

Policy on Needle Stick / Bodily Fluids Exposures

(ARC PA Standard A3.08)

Students who suspect or have experienced a blood borne pathogen exposure/needlestick should follow the
guidelines as set forth in Appendix C. Students are required to complete the UNE training and any forms
must be sent to the PA Program and Student Health Services within 24 hours at (207) 221-4242/ Fax
(203) 523-1913.

22
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within 24 hours. Any and all expenses for the care and potential treatment are the responsibility of the
student.

Clinical Year: If a student sustains any accidents or injuries at a clinical rotation site, the student must
notify the supervising physician/preceptor or site supervisor IMMEDIATELY and seek medical
attention commensurate with the nature of the injury, which may require a visit to the closest emergency
room or an appointment with their personal healthcare provider. Students must notify the Clinical Year
Coordinator (CYC) within 2 hours of the exposure. Submit the Student Accident Report form located in
Appendix D to the CYC via email (or fax from that healthcare facility) within 24 hours. Any and all
expenses for the care and potential treatment are the responsibility of the student.

Policy on Social Media

The use of social media can be beneficial for communication with friends, family, colleagues, and in the
delivery of quality healthcare. However, PA students in training have an ethical and legal obligation to be
professional in behavior and to maintain patient privacy and confidentiality at all times. It is the
expectation that students in this program are taking on the status of professionals and should conduct their
online accounts in such a manner. The use of electronic media can sometimes result in a lack of
professionalism if not used properly, and too much disclosure with social media could result in a violation
of patient privacy and confidentiality. Medical advice is not to be given on social media while you are
a student as you are not licensed/certified to practice medicine. Furthermore, commenting on cases
on social media is discouraged as you have not seen/examined this patient and are not a
licensed/certified medical professional. It is also important to note
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site such as Snapchat, its disappearance from a user feed does not mean the image is removed
from the internet all together. There is still an online record.

o When representing yourself as part of UNE or a medical professional, do not take or share a
photo of anyone without the written consent of the person or, when relevant, their
parent/guardian.

e Students should always maintain appropriate professional boundaries with colleagues and
patients. Online contact with patients or former patients blurs the distinction between a
professional and personal relationship and should be avoided.

o Ifin doubt, the student should consult the faculty for guidance about the appropriate use of
electronic media.

e Inappropriate and unprofessional use of electronic/social media can lead to disciplinary action,
including but not limited to formal reprimand, suspension, or dismissal from the PA Program.
Students can be held personally liable. Such violations may result in civil and criminal penalties
including fines or possible jail time in accordance with applicable laws (HIPAA).

e Refrain from using foul language and hate speech on social media. Hate speech will not be
tolerated by the program and if found, will lead to an SDC referral for review of proper
professional conduct.

¢ When posting on social media, be sure to make clear in the post that it is your personal opinion,
not that of the PA Program or institution to which you belong.

e Do not post any official communication from the UNE PA Program or medical facilities to social
media without written consent from UNE Communications Office or the appropriate department
of the medical facility.

e Before you post, ask yourself the following: Could this post violate HIPAA, patient trust,
employer trust, my future professional self, or that of my fellow students? If so, then do not post.

e Social Media accounts should not be accessed and used while in class or lab, or during clinical
rotations working times. Be respectful of the faculty or visitor providing you your education by
giving them your attention while in class.

e Email can be considered here as a form of social media. Once you send an email, it can be shared

by anyone who receives it. Anyone who receives it as a forward can also share it.
Adapted from: UNE College of Medicine Social Media Policy Guidelines

Policy on Housing and Transportation

REV RRISLING_5-14-24



have while choosing a housing location. All students will be assigned to rural and underserved
clinical rotation areas which will require travel and accommodations outside of the Portland area and to
areas outside of Maine and possibly New England.

Policy on Course and Lecturer Evaluation Forms

Students are required to complete the PA Program, UNE, and WCHP course and instructor evaluations at
the end of each semester. Students are required to complete program module and instructional faculty
evaluations as well. This information is extremely valuable when decisions are made about course content
and structure. Student final course grades will not be released until the required evaluation forms have
been completed and submitted. Assessment grades will not be released until all instructional faculty
evaluations are completed for that module.

Policy on Program Meetings

All program meetings are considered mandatory, unless otherwise stated by the program. Student
meetings with faculty are confidential thus students are not allowed to bring parents, friends, or legal
representatives to program related meetings unless there are specific accommodations by the SAC.
Meetings may not be recorded in any manner by the student. This includes but not limited to Advisor
meetings, SDC meetings, on campus or virtual meetings, and meetings with the Program Director.

SECTION V: ACADEMIC PERFORMANCE & PROGRESSION

Policy on Academic Progression
Background

(ARC PA Standard A3.15[a-d,g] The program must define, publish, consistently apply and make readily
available to students upon admission: a) any required academic standards, b) requirements and deadlines
for progression in and completion of the program, ¢) policies and procedures for remediation and
deceleration, d) policies and procedures for withdrawal and dismissal, g) policies and procedures for
student grievances and appeals.)

Successful academic preparation for physician assistant practice requires development of a broad range of
knowledge, skills and attitudes needed to manage diseases across the spectrum of organ systems and
pathologies. Physician assistants are held to a high standard of competency by the profession, state
medical boards, institutional credentialing bodies, the legal system and the public. The UNE PA Program

25
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also understands the obligation to recognize when student performance continues to not meet standards
after all identifiable resources and aids have been offered and implemented. It is at this point when
decisions need to be made about the student’s ability to further succeed in the program and be successful
in passing the PANCE, the gateway to clinical practice.

Purpose

e To ensure that students have achieved satisfactory academic preparation for licensure, and for
safe and effective clinical practice as a PA

e To delineate a pathway of intervention for students who fail to meet academic standards of the
UNE PA program

e Toachieve ARC-PA compliance with standard A3.15 sections a through d, which states that the
PA program must define, publish, consistently apply, and make readily available policies on
required academic standards, requirements for completion of and progression in the PA program,
policies for remediation and deceleration, and policies for student withdrawal and dismissal.

Policy

Matriculated students in the UNE PA program are governed by the policies on academic progression
outlined in the WCHP student handbook. At minimum, this policy requires students to maintain a GPA of
2.5 (C+) for each semester in the year and for the overall program GPA. In addition, the PA program
defines standards for progression in the didactic year and clinical year based upon demonstration of
competency through periodic assessments and examinations. Students who fail to meet PA program
standards of competency are subject to a series of progressive interventions including focused
intervention with the course instructor and/or academic advisor, academic warning, academic probation,
mandatory deceleration, and program dismissal.

Academic warning and academic probation are mechanisms by which the UNE PA Program addresses
students whose academic performance places them at risk for inability to complete any phase of the
program and/or obtain national certification needed for practice or completion of the program.

Academic warning is a program-specific status that provides early intervention surrounding academic
progress. Academic warning is not reportable to credentialing and/or state licensing bodies. This status is
a trigger for early intervention to improve academic performance, with a focus on identifying and
removing barriers to facilitate student success. Academic warning remains in place until resolution of
terms are met, such as no additional examination failures and successful completion of all
recommendations made by the relevant course instructors, student’s academic advisor, and the Student
Development Committee.

Academic probation is a status designated for students who are unable to meet academic standards of the
PA program and/or the PA profession despite early intervention and academic warning. PA program
academic probation is a status that is reportable to credentialing and/or state licensure bodies and will
appear on student transcripts. Academic probation status is always accompanied by a referral to the
Student Development Committee (SDC). Academic probation is a precursor to PA program dismissal,
and should be regarded by the student as a serious indication to make aggressive modifications to their
behaviors and/or academic strategies to maintain their academic standing in the program. Once initiated,
academic probation remains in place until resolution.
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loan debt, and so that pursuit of an alternate path better suited to the student is not unnecessarily
delayed.

a. Fourth end-of-module assessment failure in the first (summer) semester of the program
Students who fail to demonstrate competency on four examinations in the first semester of
the program do not meet the academic standards of the PA program and are not expected to
be able to succeed in subsequent semesters of the program. Failure of a fourth examination in
the summer semester of the program shall result in immediate dismissal from the PA program
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primary assessment failures are included in the count of examination failures for academic progression
purposes. Assessments which are applied toward this policy in the clinical year include End-of-Rotation
(EOR) examinations, clinical year Objective Structured Clinical Examinations (OSCEs), skills
evaluations, preceptor evaluations, the Capstone Project, and the End-of-Curriculum examination.
Failure of minimum competency reviews is treated via a separate process, and these reviews are not
included as primary assessment failures for purposes of this policy. The clinical year academic
progression policy is followed regardless of accrued examination failures in the didactic year.

1. The first assessment failure in the clinical year results in the student being placed on academic
warning. Academic warning is handled at the instructor and academic advisor level. It is the
student’s responsibility to contact their academic advisor within 24 hours of the second
assessment failure, as well as following policy to arrange a minimum competency review with the
relevant course instructor(s). The academic advisor will inform the program director of a
student’s academic warning status, and the program director will issue a letter to the student
informing them of their academic warning status.

2. A second clinical year assessment failure results in continued academic warning status and
referral to SDC. If a student has completed a prior academic warning in the clinical year, a new
clinical year academic warning status results. The student is responsible for reaching out to their
advisor within 24 hours of notification of SDC referral to discuss preparation for adjudication
with SDC. Final discretion over recommendations issued to the student rests with the program
director, and the student is responsible for successfully meeting all recommendations and
stipulations in order for academic probation status to be considered resolved.

3. Athird clinical year assessment failure results in academic probation and referral to SDC. The
student is responsible for reaching out to their advisor within 24 hours of notification of
Academic Probation status to discuss preparation for adjudication with SDC. Final discretion
over recommendations issued to the student rests with the program director, and the student is
responsible for successfully meeting all recommendations and stipulations in order for academic
probation status to be considered resolved.

4. A fourth clinical year assessment failure shall result in immediate dismissal from the PA program
without remediation or referral to SDC.
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Minimum Competency Reviews (MCRS)

Students who fail an end-of-module assessment in the didactic or clinical year shall be offered a single
opportunity, for each primary assessment, to demonstrate competency in areas of deficiency through
Minimum Competency Review (MCR). Participation in Minimum Competency Review is mandatory. It
is the responsibility of the student to contact the course coordinator within 24 hours of receipt of a failing
assessment grade to arrange a Minimum Competency Review. Failure of the student to contact the course
coordinator in a timely manner shall result in referral of the student to the Student Development
Committee for unprofessional conduct.

1. The minimum passing score for a Minimum Competency Review is 274% (C). Students
achieving 274% on an MCR may progress in the program without need for additional
remediation. The initial grade received on the primary assessment will remain on record, and will
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will delay the student’s graduation. The student is responsible for all costs incurred associated
with remedial instruction as a consequence of mandatory deceleration. This includes tuition
and fees of enrollment in completing rotation requirements. Ability to place the student in clinical
rotations at the end of the clinical year may be further delayed due to availability of clinical sites
and the program’s primary responsibility of placing non-decelerated students as a priority.

4. Students achieving a score of <74% on an MCR for examinations in the clinical year have not
demonstrated minimum competency for the content tested. In order to remain in the program,
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achieve successful re-learning of the material, meeting program standards and expectations. The primary
method used to determine student success in remediation is through successful completion of a Minimum
Competency Review (MCR) assessment.

All student conduct and professionalism issues apply to remediation as well. Remediation of student
conduct is dealt with on a case-by-case basis, depending on the size and nature of the misconduct.

Purpose

The goal of the UNE PA program remediation policy is to identify students who are at academic or
professional risk for successful progression in the PA program. At times, a student may not meet program
expectations in regards to their progress toward academic knowledge, clinical knowledge, skills and/or
professional conduct. When this occurs, faculty members may find it to be in the student’s best interest to
initiate remediation in order to assist the student in reaching expectations as laid out by the program. To
remain in compliance with ARC-PA Standard A2.06f, the PA Program has adopted this policy to
facilitate the process of establishing its remediation protocols. The trigger for the program to initiate
remedial instruction is when a student demonstrate academic deficiency such as with exam failures and
course failures.

Policy (A3.17 [d])
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Course failures fall under mandatory deceleration. A student failing at least one course during the didactic
year will have the opportunity to repeat the course failure the next time the course is offered. This will
automatically trigger a one-
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timeline to complete assessments. The ability to place the student in clinical rotations may be
further delayed due to availability of clinical sites and the program’s primary responsibility of
placing non-decelerated students as a priority. Failure to successfully remediate results in
program dismissal. Successful remediation is acquiring a 74% or above on the remediation
assessment(s). Students incur all costs associated with mandatory deceleration.

Summary of Mandatory Deceleration Pathways

1. Deceleration to a new cohort

2. Deceleration to clinical year (automatically delays the start to rotations in clinical year, and
results in a delay in graduation)

3. Deceleration delayed graduation

Program Dismissal (A3.15[d]
(ARC PA standard A3.15[d] The program must define, publish, consistently apply and make readily
available to students upon admission: d) policies and procedures for withdrawal and dismissal.)

Program dismissal is reserved as an option for students who are not anticipated to be able to succeed
academically, professionally or technically in a physician assistant role. Criteria for program dismissal
include the following:

1. A GPA less than 2.5 for any semester of the program, or for the program overall;

2. A grade of C or below for 3 or more courses on the academic transcript;

3. Inability to complete a required course within two attempts;

4. Recurrent assessment failures, as defined by the following criteria:

a. After failure of the fourth assessment in the first (summer) semester of the didactic year
b. After failure of the sixth assessment in the didactic year
c. After failure of the fourth assessment in the clinical year;

5. Inability to successfully remediate with a score of 74% or higher at the completion of mandatory
deceleration (at the start of clinical year or at the end of clinical year);

6. [Egregious or recurrent instances of unprofessional conduct;

Inability to decelerate to the next cohort, restarting with the new matriculating class.

8. Students attest to their ability to perform all of the criteria within the Program’s “Technical
Standards” document with or without reasonable accommaodations. If it becomes apparent to PA
faculty and staff that the student cannot perform components of the Technical Standards with
reasonable accommodations; or the accommodations are not reasonable and would put an undue
hardship on the university; or that the performance of these functions would significantly increase
the risk the harm or jeopardize the safety of others, the program may dismiss the student from the
program.

~

Extenuating Circumstances

The policy on extenuating circumstances allows for accommodation of situations that do not allow a
student to safely or reasonably complete the requirements of the program in the usual time allotted. It is
not a pathway for leniency or special dispensation for students who are failing to meet PA program
academic requirements. Students with qualifying extenuating circumstances are not exempted from PA
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deficient content areas in lieu of academic probation or d
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If the student is cleared to return from a LOA, the student should audit the courses already taken and
passed in order to stay current in the PA curriculum in support of their academic success for progression
in the program
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well-being, the program reserves the right to proceed immediately to more severe disciplinary actions.
Each infraction no matter the nature of the issue, will be managed on a case-by-case basis. Individual
courses may also have course-specific professionalism requirements or a portion of the grade that is
determined by professionalism.

For infractions qualifying for remediation, the goal of remediation is student success. Student remediation
may include, but is not limited to, additional assignments to better understand professional behaviors,
assigned course(s) on professional behaviors, student meetings to discuss ways to improve on
unprofessional or irresponsible behaviors. If there are repeated or more serious infractions of the
professionalism policy, as determined by the SDC and Program Director on a case by case basis, course
of action will be made based on the nature of the infraction or the repeated infraction of conduct or
behavior. Outcomes could include, but are not limited to failure of an assignment, failure of a course or
clinical rotation, professionalism warning, professionalism probation, or dismissal from the PA program.
Please refer to the link below for the WCHP policies on Professionalism.

https://www.une.edu/sites/default/files/2024-03/Grad%20Prog%20Policies%20AY 2024-
2025 FINAL.pdf

Procedure:

When infractions of professionalism take place the student will be informed and the observed conduct
will be noted in writing by faculty and/or staff. Depending on the severity of the infraction one of the
three pathways will be pursued:

1. Instructor and or advisor remediates student conduct and documents intervention
2. Student is sent to SDC for further evaluation and intervention(s), resulting in program status of
either Professionalism Warning or Professionalism Probation
3. Activation of Campus security or law enforcement involvement *
Unprofessional conduct that comprises patient safety, or the reputation of the UNE PA program will be
referred directly to the SDC.

In clinical year, the PA program reserves the right to remove the student from the clinical site during the
adjudication process.

*Infractions that threaten the safety and/or well-being of the public, students or the program proceed
automatically to pathway #3. This level of infraction will most likely result in automatic dismissal from
the program.

Academic Integrity Policy

The University of New England values academic integrity in all aspects of the educational experience.
Academic dishonesty in any form undermines this standard and devalues the original contributions of
others. It is the responsibility of all members of the university community to actively uphold the integrity
of the academy; failure to act, for any reason, is not acceptable.

Charges of academic dishonesty will be reviewed by the dean of the appropriate College and, if upheld,
will result at minimum in a failing grade on the assignment and a maximum of dismissal from the
University of New England. Academic dishonesty includes, but is not limited to the following:

1. Cheating, copying, or the offering or receiving of unauthorized assistance or information.
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2. Fabrication or falsification of data, results, or sources for papers or reports.

3. Actions that destroy or alter the work of another student.

4. Multiple submissions of the same paper or report for assignments in more than one course
without permission of each instructor.

5. Plagiarism: the appropriation of records, research, materials, ideas, or the language of

other persons or writers and the submission of them as one's own.
Adapted from: UNE WCHP Graduate/Professional Program Progression Policies

https://www.une.edu/sites/default/files/2024-03/Grad%20Prog%20Policies%20AY 2024-
2025 FINAL.pdf
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Grading Scale

Note: Fractional numeric final course grades are not rounded up.
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Request and submit as outlined above. If the time away requested is greater than two days, a medical
note or other supporting documentation is required

Due to the rigorous demands of the program, time away in excess of 5 (five) consecutive class/rotation
days cannot be granted, and a Leave of Absence will be recommended. A Leave of Absence taken in the
didactic year will require the student to decelerate to the next year, re-enrolling with the new
matriculating class. During the clinical year, a Leave of Absence will also result in a deceleration process,
delaying the student’s ability to graduate and complete program requirements on time. Students incur all
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may bring their complaint or grievance to the College Dean or other relevant administrative unit as per
the guidelines in the UNE Student Handbook: https://www.une.edu/student-affairs/student-
conduct/student-handbook

SECTION VI: STUDENT SUPPORT SERVICES
(ARC PA Standard A3.10)

Faculty Advisors

All students are assigned a faculty advisor. The role of the faculty advisor is to provide academic advising
relative to a student’s academic progress and success in the program. In addition to regularly scheduled
meetings, students are encouraged to meet with their advisor more frequently if they are having academic
and/or personal challenges that may impact their performance in the program. Since faculty and staff may
not provide medical care or advice to our students, other support services (see below) may be
recommended for matters regarding a student’s physical, psychological, and emotional health.

UNE Student Health Services

At the UNE, we take pride in the high-quality healthcare services we provide. For student convenience
and ease of access, we offer health centers on both our Biddeford and Portland campuses. We are staffed
with highly qualified practitioners and support staff to provide complete services compatible with primary
care offices. https://www.une.edu/studentlife/shc

LOCATION

Linnell Hall, lower level, Portland Campus

APPOINTMENTS

To make an appointment, call (207) 221-4242 or stop by. Same-day walk-in appointments are not
guaranteed.

For after-hours healthcare advice, please call 1-866-847-5338. For an Emergency, call 366 for UNE
Security or 911 for EMS.

Counseling Services on Portland Campus

The Student Counseling Center at the UNE provides a variety of services designed to support the
psychological and emotional health of the student populations. Individual, group, or couple counseling is
available. Services are offered at no cost to UNE students. Sessions are scheduled by appointment, or in
response to emergencies and crises.

In keeping with UNE's focus on health promotion and maintenance, services such as workshops, special
issues groups, informational sessions, developmental programming, and consultation are designed to
address the on-going needs of UNE's population. The PA Program encourages students to take full
advantage of their services. https://www.une.edu/studentlife/counseling

Office: Lower Level, Linnell Hall, Portland Campus

Phone: (207) 221-4550
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becoming independent learners, so that they are able to meet the University's academic standards and
attain their personal educational goals.

To make an appointment for tutoring or any of their services go to une.tutortrac.com or visit the SASC
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e The University policy on Discrimination and Harassment is available at:
https://www.une.edu/sites/default/files/2021-11/UNE%20Non-Discrimination%20Anti-
Harassment%20and%20Sexual%20Misconduct%20Policy 11-11-2021 Final.pdf

Crisis and Self-Help Resources
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APPENDIX A : UNE Physician Assistant Technical Standards

A student in the Physician Assistant (PA) program must have abilities and skills in five categories:
observation, communication, motor, intellectual, and behavioral/social. All students admitted to the
program must meet the following abilities and expectations upon matriculation and maintain these
standards while enrolled in the PA program. In the event a student is unable to fulfill these technical
standards, with or without reasonable accommodation, the student will be subject to dismissal after
admission.

Reasonable accommodation for persons with documented disabilities will be considered on an individual
basis. However, a candidate must be able to perform these skills in an independent manner. Accordingly,
the program requires each student to meet the following technical standards with or without
accommodation:

Observation

Students must have sufficient sensory capacity to observe in the lecture hall, the laboratory, the
outpatient setting, the inpatient setting (including operating rooms), and the patient’s bedside.
Sensory skills adequate to perform a physical examination are required. The ability to acquire
sensory input using, vision, hearing, and tactile sensation must be adequate to observe a patient’s
condition and to elicit information through procedures regularly required in a physical
examination, such as inspection, auscultation, percussion, and palpation.

In any case where a student’s ability to observe or acquire information through these sensory
modalities is compromised, the student must demonstrate alternative means and/or abilities to
acquire and demonstrate the essential information without reliance upon another person’s
interpretation of the information. It is expected that obtaining and using such alternative means
and/or abilities shall be the responsibility of the student. The University will reasonably assist the
student where necessary.

Communication

The student must be able to effectively and efficiently communicate in the English language
using verbal, written, and reading skills, in a manner that demonstrates sensitivity to fellow
students, patients, their families, and all members of the healthcare team.

A student must be able to accurately elicit information, describe a patient’s change in mood,
thought, activity, and posture. Students must demonstrate established communication skills using
traditional means which may include the use of assistive devices.

The student must be able to communicate complex findings in appropriate terms for
patients/caregivers and other members of the healthcare team.

A student must be able to communicate clearly and audibly during interactions with classmates,
professors, patients, and members of the healthcare team.

A student must be able to receive, write legibly, and interpret written and verbal communication
in both clinical and academic settings.

The student must be able to interpret and record legibly observations in a manner that is efficient
and accurate using handwritten, electronic and dictating formats.
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Motor
The ability to participate in basic diagnostic and therapeutic maneuvers and procedures (e.g.
palpation, percussion, auscultation) is required. Students must have sufficient motor function to
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2. Interpersonal and Communication Skills
Demonstrate interpersonal and communication skills that result in the effective exchange of
information and collaboration with patients, their families, and health professionals. PAs should be able
to:
2.1 Establish meaningful therapeutic relationships with patients and families to ensure that
patients’ values and preferences are addressed and that needs and goals are met to deliver person-
centered care.
2.2 Provide effective, equitable, understandable, respectful, quality, and culturally competent care
that is responsive to diverse cultural health beliefs and practices, preferred languages, health
literacy, and other communication needs.
2.3 Communicate effectively to elicit and provide information.
2.4 Accurately and adequately document medical information for clinical, legal, quality, and
financial purposes.
2.5 Demonstrate sensitivity, honesty, and compassion in all conversations, including challenging
discussions about death, end of life, adverse events, bad news, disclosure of errors, and other
sensitive topics.
2.6 Demonstrate emotional resilience, stability, adaptability, flexibility, and tolerance of
ambiguity.
2.7 Understand emaotions, behaviors, and responses of others, which allows for effective
interpersonal interactions.
2.8 Recognize communication barriers and provide solutions.

3. Person-centered Care
Provide person-centered care that includes patient- and setting-specific assessment, evaluation, and
management and healthcare that is evidence-based, supports patient safety, and advances health
equity. PAs should be able to:
3.1 Gather accurate and essential information about patients through history taking, physical
examination, and diagnostic testing.
3.2 Elicit and acknowledge the story of the individual and apply the context of the individual’s
life to their care, such as environmental and cultural influences.
3.3 Interpret data based on patient information and preferences, current scientific evidence, and
clinical judgment to make informed decisions about diagnostic and therapeutic interventions.
3.4 Develop, implement, and monitor effectiveness of patient management plans.
3.5 Maintain proficiency to perform safely all medical, diagnostic, and surgical procedures
considered essential for the practice specialty.
3.6 Counsel, educate, and empower patients and their families to participate in their care and
enable shared decision-making.
3.7 Refer patients appropriately, ensure continuity of care throughout transitions between
providers or settings, and follow up on patient progress and outcomes.
3.8 Provide healthcare services to patients, families, and communities to prevent health problems
and to maintain health.

4. Interprofessional Collaboration

Demonstrate the ability to engage with a variety of other healthcare professionals in a manner that

optimizes safe, effective, patient- and population-centered care. PAs should be able to:
4.1 Work effectively with other health professionals to provide collaborative, patient-centered
care while maintaining a climate of mutual respect, dignity, diversity, ethical integrity, and trust.
4.2 Communicate effectively with colleagues and other professionals to establish and enhance
interprofessional teams.
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4.3 Engage the abilities of available health professionals and associated resources to complement
the PA’s professional expertise and develop optimal strategies to enhance patient care.

4.4 Collaborate with other professionals to integrate clinical care and public health interventions.
4.5 Recognize when to refer patients to other disciplines to ensure that patients receive optimal
care at the right time and appropriate level.

5. Professionalism and Ethics
Demonstrate a

REV RRISLING_5-14-24



7. Society and Population Health
Recognize and understand the influences of the ecosystem of person, family, population, environment,
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APPENDIX C: Needle Stick/Bodily Fluids Exposure Guidelines and Form

Procedure immediately after an exposure:
1. Immediately cleanse the affected area:
e Wash needle sticks and cuts with soap and water.
e Flush any areas of contact with clean water

S7
REV RRISLING_5-14-24



Bloodborne Pathogen Exposure Form
This form is to be completed when there has been a student needlestick or bodily fluid exposure and
submitted via email or fax (207-221-4711) within 24 hours of the incident to the Academic Coordinator
(AC) during the didactic year, or Clinical Year Coordinator (CYC) during the clinical year within 24
hours of the exposure. Students must also directly report the exposure incident to the Academic
Coordinator or Clinical Year Coordinator within 2 hours of exposure.

Date:

Name of student:

Date and time of exposure:

Rotation # (clinical yearonly): [ ]1  [J2 [13 [4 [I5 [e [J7 [s

Clinical rotation type: [ JIM1[]IM2 []Surgery [ JER [ JFM1 [JFM 2 [] Select/Elect

Name of site:

Name of person notified at the site:
Date and time of site notification:
Name of witness(es) (if any) to the incident:

Please provide a detailed description of incident, including how the exposure occurred and location (body
part).

Did you receive medical evaluation and/or treatment? |:|Yes |:|No
Was the PA program (AC or CYC) notified? [ ]Yes [ ] No

Date and time PA program was notified:

Name of person notified at the program:

Signatures:
Student:

AC/CYC:
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APPENDIX F: Student Time Away Request Form

While it is the policy of the program that students attend all classes, labs, rotations, and other program
related functions, the program understands students may have unexpected circumstances which might
keep them from classes, rotations, or program activities. Any student requesting time away for an
unexpected event must complete and submit this form and submit it to the Academic Coordinator
(Didactic Year) or Clinical Year Coordinator (Clinical Year). These requests will be reviewed and a
response will be issued within 2 business days of receipt.
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